
November 5, 2014 Session 
10:00am – 12 Noon 



November 5, 
2014 Session 
Facilitator: Michael Chen 

Welcome to the WUG! 



 Agenda 
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Topic Presenter / Facilitator Timeframe 

• Welcome Michael Chen 5 min. 
•      Google Tools Update 

• Analytics 
• Webmaster Tools 

Richard Lehman 40 min. 

• Break - 10 min. 

• CA Mobile Gallery Scott Paterson 20 min. 

• Update on Offerings David Escobar 5 min. 

• CA Web Publishing Mark Aplet 
Bhavik Patel 20 min. 

• Q & A All 10 min. 

• Closing Michael Chen 5 min. 



Google Tools 
Update 
Presenter: 
Richard Lehman 



 Google Tools Update 

A “mixed bag” of things for you today: 
 
1. Intro to Google Webmaster Tools 
2. Upcoming Google Analytic Changes 
3. Announcement of future: Seminar and 

Workshops 
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 Google Tools Update 

1. Google Webmaster Tools 
Google’s “view” of your site 
Identifies crawling issues 
Tools to inform Google on what to crawl and 

what to remove from Google’s search index 
Insights as to how people are reaching your 

site via Google.com 
Tools to enhance your search results 

6 



 Google Webmaster Tools 
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 Google Webmaster Tools 
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 Google Tools Update 

Google Webmaster Tools & Analytics Question 
 
• Are the pages identified as “clicked on” in Google 

Webmaster tools included in the “pageview” 
reports on Google Analytics? 

 
 
Hint: Google Analytics uses javascript embedded 
in the webpages of your site to collect stats when 
the pages are viewed on a client browser. 
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 Google Webmaster Tools 

New GA code 

Old GA code 
… but, is included in 
Google Webmaster Tools 
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Not included in 
Google Analytics 



 Google Webmaster Tools 
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Many other features… 



 Google Webmaster Tools 

How do I register my 
website with Google 
Webmaster Tools? 
1. You should have a 

Google account 
2. Then multiple ways 

to register your site 
 

 
Note: recommended 
method was HTML file 
upload 
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 Google Tools Update 

Upcoming Google Analytic Changes: 
 
Configuration change to remove web crawling, 

bot traffic from Google Analytics – effective Jan 
1, 2015 

Universal Analytics available – eventually 
everyone will have to migrate – no firm date set 
by Google yet 
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 Google Tools Update 

Upcoming: 
 
Seminar - Web Performance Management 
 
Workshop – Search Engine Optimization (SEO) 
using Google Webmaster Tools & Site Search  
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 Google Tools Update 

Seminar - Web Performance Management 
 
First Hour - Strategy  
• Web Performance Management – Growing the 

Capability 
• Case Study – Franchise Tax Board (FTB) 
Second Hour - Implementation  
• Various Google Analytics reporting capabilities 

demonstrated 
• Demo of customer feedback via online surveys 
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 Google Tools Update 

Workshop – Search Engine Optimization (SEO) 
using Google Webmaster Tools & Site Search  
 
• Priority index & removal requests 
• Optimizing Web search performance 
• Integrating Web search analytics 
• Optimizing site search 
• Optimizing the crawling of your site 
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CA Mobile 
Gallery  
Presenter: Scott Paterson 



California Mobile Gallery 

California Department of 
Technology 



Enhancements  

 Consistent look & Feel  
 Responsive Design 
 Searchability  
 Analytics 

 



Consistent Look & Feel   

 Consistent look & Feel  
 Modern, consistent, look and feel 

with  industry standard functionality  
 

 



  



  



  



  



  



  



  



  



  



  



  



  



  



Responsive Design  

 Responsive Design 
 Gallery resolves on smart devices, 

tablets, & PCs 
 

 
 



Searchability  

 App pages are now “Crawled” by 
search engines   
 Increased public accessibility, 

visibility, and transparency  
 Located through search engines 
  



Analytics  
 Built into the Gallery & down to 

the app level 
 Not only the most popular apps, 

but what keywords are being 
used 



What’s in it for ME? 

 Already registered within a Library on 
the web 
 

 Somewhere within my website 
 Press release 
 PDF from the release 



 



 



DHCS Departmental Apps 



 



 



CDVA Departmental Apps  

 
 
 
 

 



Supportability  

Mobile Gallery will be maintained 
entirely by the Enterprise Solutions 
division staff 
 Interface/Utility allows staff to 

quickly post new app listings to the 
site 



What’s Next??  

 
 



What’s Next??  



Thank you 

Scott Paterson 



Update on 
Offerings  
Presenter:  
David Escobar 



CA Web  
Publishing  
Presenter:  
Mark Aplet 



All New Template!!! 
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What?! 

51 



Under the hood 
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Modern Technologies 

53 



Future Friendly 

54 



New Features & Modules 
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Improved Accessibility 
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CA Web Publishing 
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CA Web 
Publishing  
Demo  
Presenter:  
Bhavik Patel 



Thank You! 
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Questions? 
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       Thanks for Coming! 
 

Contact: 
Info.Eservices@state.ca.gov 
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